FIND WHAT
YOU’VE BEEN
MISSING.
NOW HIRING

OUR STORY
In 1993, Aaron Sherlock started his career in the heating,
ventilation, and air conditioning industry, working for
a small company located in Encinitas. It was there that he
was introduced to the various facets of running a business
in the industry, and where his dream of one day running his own
was born. After two years of honing his skills and practicing the
trade, he moved on to a larger company located in Oceanside.
There, he further developed his passion for offering a truly worldclass customer service experience.
After years of working as an installer, technician and then sales
professional, Aaron developed a vision for his own company,
where he could offer an outstanding product as well as customer
service that couldn’t be matched anywhere else. In 2002, that
vision became a reality when Aaron and his wife, Rebecca,
founded Sherlock Heating & Air. At the heart of this new venture
was the promise of an enjoyable, worry-free experience for each
customer, achieved by best-in-class customer service on repairs,
maintenance, and installations for each customer’s home. In 2018,
Sherlock expanded to include plumbing services and became
Sherlock Plumbing, Heating & Air.
OUR MISSION
To provide ideal comfort to our clients while fostering personal
and professional growth within our team. We believe in equipping
our employees to be the best they can be. We foster professional
growth and personal development for our employees, including
regular paid training opportunities and continual advancement and
education in order to improve their skills and equip them to serve
our clients.
OUR VISION
To lead, challenge and elevate the standard of the service industry
by exceeding our clients’ expectations with an extraordinary and
seamless experience. We strive to be a leader in the industry by
hiring and retaining the best talent in Southern California, and
going above and beyond the level of service our clients have
received from other home services companies.

OUR CULTURE
We’re a warm and caring team that works together and has each
other’s backs. We know we need each other to get the job done,
and we all bring something unique to the table. Sherlock is a
positive, drug-free work place. We work hard, and we have fun
together. We also have a company dog - A French bulldog named
Louie!
OUR TEAM
Our team has grown from two to more than 40 team members.
Our office team handles the day-to-day behind the scenes, and is
the first line of service to our clients on the phone. Our technicians
and plumbers spend all day going from home to home, solving
problems and making our clients smile. The installation crew
spends their day getting factory-fresh ACs and furnaces up and
running to completely transform the comfort of a client’s home.
Louie spends most of his time napping, and taking breaks from
napping.
OUR CLIENTS
We’re proud to have served thousands of happy clients in San
Diego County since 2002. Our clients expect the highest level of
service from the Sherlock team, and we’re happy to deliver! We
hire only the best, because that’s what our clients deserve. We
aim to provide friendly, professional, best-in-class service at every
opportunity.
OUR COMMUNITY
We are committed to serving our community through outreach
and helping however we can. We started our Warm Hearts Program
to reach out not only to our local friends and neighbors, but also
to the entire world. Here in North County, we’ve partnered with
multiple charitable organizations to provide heating and cooling
equipment to families and individuals with special needs.
Around the world, we contribute monthly to a child sponsoring
program, and support a meal program which provides food for
hundreds of thousands of people in South Africa, Malawi, Mexico,
and Haiti.

BENEFITS
» Competitive salary + bonus opportunities
» Company vehicle for service technicians and lead installers
» Medical and dental benefits
» 401K with employer match
» Company supplied iPhone and iPad for select positions
» Take your birthday off – Paid!
» Vacation, holiday and sick time
» Company sponsored events
» A family that cares – our team is important to us, and we treat
each other like a family!

APPLY ONLINE

SherlockAir.com/careers
OR CALL 760.209.8530
OR TEXT 760.213.2596
TO LEARN MORE.
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